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Monutvkon PykosoacTea B obnactu kadectsa ABMAETCS CTPEMIEHNE ObITb
nuoepom B cdepe CBOE AEATENbHOCTU, XenaHue co3gaHna penyTauuu
HadexXHoro naptHepa, UMetollero cneynanncros BbICOKOW KBanudpukauum ans
Ge3ynpeyHoro BbiNonHeHnsa TpeboBaHNi 3aKkasdnKoB no BCemy cnexkTpy paboT u
ycnyr, nopAepxaHue crTaryca  opraHusauuwu, cnocobHo apekBaTHO W
3 HeKTUBHO nnaHupoBsaTb paboty n obecnevnTb COOTBETCTBUE
npeaocTaBnseMblx ycnyr TpeboaHnaM MexayHapOaHbIX koHseHuun (MK NAHB n
MK COJIAC-74 c nonpaBkamu); NPUMEHNMbIX 3aKOHOAATENbHBIX U HOpPMaTUBHO-
npaBoBbIX ~ akTtoB  Poccuiickoin  Peaepaun perynupyowmux  npouecc
AUNNOMUPOBAHUA MOPAKOB.

PyKOBOACTBO Takxe CTPEMUTCA AOCTUTHYTb W yBENNHUTD posepue kK AHO
MO «BYTLL AcTpaxaHn» CO CTOPOHbI 3aKa34MKOB — CyAOXOAHbIX, KPHOVHIOBbIX
KOMMaHWn, OpraHM3aunin  BbIMOMHALLNX paboTbl B OMdLIope, a TaKkke
oBy4aoLNXca — MOPSKOB U APYIUX paboTHMKOB, paboTalowux B MOpe, nyTem
pa3bACHEHUSA 3TON NOMUTUKA U NPYMEHAEMON CUCTEMbI MEHEAKMEHTa KavecTaa.

Ons AOCTWXKEHUS CBOUX Lenen Mbl  PYKOBOACTBYEMCH cnegyrowmmmn
npYHUMNamu:

e MMaHuWpoBaHMe W OcyLlecTBneHne obpasoBaTenbHbIX yCnyr [AOMKHO
NPOBOAWNTLCS B MOMHOM COOTBETCTBUU C TpeboBaHMAMUN 3aKOHOAATENbCTBA,
MEXAYHapPOAHbIX HOPM W npasun U Lpyrovi AencTByoLLEN HOpPMaTVBHOW
[LOKyMEeHTaLven, ycTaHasnueatoLen TpeboBaHWA K Ka4ecTBy yCnyr, OXpaHe
Tpyda, OXpaHe OKpyXatolen cpeapl, a Tawke yCrnosusaMu [ OroBOPHbIX
OTHOLLEHWUI ¢ oBy4aoLMMmnCs,

e pe3ynsTaT BbINOMHAEMbIX YCryr [AO/MKEH NONHOCTBHo YL,0BNETBOPATD
TpeboBaHnaM  obydalomxcs,  MeXAyHapoAHbiM - U HaLUnoHanbHbIM
cTaHAgapTam NoAroTOBKY;

e KaXdplil COTPYAHWK Hawero y4eOHO-TpeHaxepHoro LeHTpa Hecer
nepcoHanbHyl0 OTBETCTBEHHOCTb 33 KayeCTBO BbIMOMHAGMBbIX paboT Ha
cBoeM paboyem MecCTE,

e B CBOEl AESTENbHOCTM Mbl WUCMOMb3YyEM HAKOMMEHHbIN OMbIT, Y4UTbIBAEM
HoBelline 3apybexHble N OTe4ecTBEHHbIe paspaboTkn 1 obecneynsaem
cobntogeHne cTaHaapToB,

e VHCTPYKTOPCKUIA COCTaB MNpPOBOAUT MNOCTOSIHHBIA MOWUCK W  pa3paboTky
AyYLwmnX obpasoBaTenbHbIX TEXHOSOMMN, y4eBbHO-METOANYECKNX
mMaTepuanos;

o pykosoacteo AHO AMNO «BYTL AcTtpaxaHu» obecneymBaeT MOCTOSIHHOE
noBblLLEHME KBanndukaumm paboTHNKOB,

o pykosoactso AHO AMNO «BYTL, ActpaxaHu» yAensiet ocoboe BHUMaHuE
NOCTOSIHHOMY MOBLILLEHUIO PE3ynbTaTUBHOCT  CUCTEMbI  MEHEKMEHTA
Ka4yecTBa.

Mbl  HenpepbliBHO  paboTaem  Haj  COBEPLIEHCTBOBaHWEM cBoewn
OpraHn3aunoHHOW CTPYKTYPHbI, nossonsiowen AHO AMNO «BYTL, ActpaxaHu»
appekTMBHO  AeWcTBOBaTb  ANS  HENpepbiBHOrO  yny4leHN: Ka4yecTBa
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obpa3oBaHus, BHELPEHUA HOBbIX TEXHOMOMMN U y4eBHbIX KYpCOB.

Mbl co3paém pabouyro aTmocdepy, B KOTOPOW MOOLUPAKOTCA YCUNua
KBanMOUUMPOBAHHBLIX W KOMMETEHTHbIX paboOTHMKOB, HarnpasneHHble Ha
ynyyweHne ahheKTUBHOCTM U CO3[aHNE XOPOLUMX CYXeOHbIX OTHOLUEeHWA ANS
AOCTMXXEHUS BbILLEN3NOXEHHbBIX LiENen.

Mbl gobuBaemcs, 4TOObl Ka)Xablit HOBbIA PabOTHUK Oblfl O3HAKOMMEH U
y4yaCTBOBasn B AOCTMKEHUN BbILLEN3NOXEHHbIX Lenen.

Mbl  obs3yemca nogaepxuBaTb CUCTEMbl CTaHOApPTOB KayecTtBa B
cooTtBeTrcTBUM C TpebosaHuamu [lpasuna /8 MK TOHB c¢ nonpaBkamn un
noanepXmeaThb cucTemy MeHeIKMeHTa KayecTBa, noBbILWAaTb eé
PEe3ynbTaTMBHOCTb B COOTBETCTBUMN C TpeDOBaHMAMM MeXAYHapOAHOro cTaHaapTa
NCO 9001:2015 wn wucnonb3oBaTb €& pecypc ANA  3PPEKTUBHOIO
bYHKUMOHUPOBAHUSA CUCTEMbI CTaHOAPTOB KadecTBa ANA HageneHus Haluero
ueHtpa MwuHuctepctBoM  TpaHcnopta P®  nonHoOMoOuUMaMW  NPU3HAHHOWN
opraHu3auunun rno NOAroTOBKE YNEHOB 3KUMAaXEN MOPCKUX CYyA0B, C NpaBOM Bblauu
COOTBETCTBYIOWMX CBUAETENBCTB OT MMeHu Poccuickon depepaumn B nopsake,
NPeAYCMOTPEHHOM MEXAYHapoaHbIMy forosopamu Poccuickon depepaumn.

Pykosoacteo BYTL| perynsapHO ocCylecTBAAeT MOHUTOPUHI MPOLECCOoB U
aHanus ux pesynsTaTUBHOCTU C LENbio BbipaboTKu NpeasioXeHnn No ynyylleHuto
KayecTBa NpefocTaBnaemMblX YCnyr Ana MNOBbIWEHUA  y4O0BNETBOPEHHOCTH
notpebutenen.

dupekTop, nyTemM BbIAENEHUA PECYpPCOB CTPEMUTCA K MOAAEPXKAHUIO
Heob6xoaMMoro ypoBHSA NpodeCccMoHanbHOM NOAIOTOBKM LOMKHOCTHbLIX Ny BYTL
OTBETCTBEHHbIX 3a MNOArOTOBKY MOPSKOB. [1pn noarotoBke nepcoHana yaensercs
bonblioe BHUMaHWe obecneyeHuto noHnmanma lNonutnkm B obnactu kadecTtsa
Bcemu cotpygHukamum BYTLL, 3aHATEIMM B NpoLecce NoAroToBKM cryLlaTtenen.

Ona [gocTxeHna  NocTaBneHHbIX Uenen npuHumarotca  u - byayT
NPUHMMATLCA BCE MEPbI, KOTOpble Ha 3To noTpedbytoTca. Kaxabin padotHnk AHO
AONnO  «BYTL, AcTtpaxaHu» ob6s3aH paboTaTb B CTPOromM COOTBETCTBUU C
PykoBoACTBOM NO KayecTBy W CTaHAapTamMu opraHusauuun. Bce pykosogutenu
AHO [NO «BYTL, AcTpaxaHu» (B COOTBETCTBUU C TMONOXEHUAMU 3TOrO
PykoBoacTBa) AOMKHbI rapaHTUPOBaTh, YTO B UX NOApAa3feneHnsx codnoaatTcs
TpeboBaHWs PYKOBOACTBaA MO Ka4yecTBy, CTaHOAPTOB opraHu3aunmm u pabdodunx
NHCTPYKUNA.

[na BbINOMHEHWA NOCTaBMEHHbIX 3ajad NoNMUTUKM B obnacTu KadecTBa
HasHa4yeH [lpeacrtasutens pykoBoactBa no kadectBy (MPK), gencTsyolwmnini oT
WMEHN PYKOBOACTBA U B MOCTOAHHOM KOHTaKTE€ C HUM, KOTOPbI/ MOAYUHAETCH B
obrnacTn ka4yecTsa HeENOCPEACTBEHHO OMPEKTOPY.




